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Policies regarding inactive account:

Our Company is having specific policy in respect of inactive account:-

1. The client accounts which are dormant for more than 6 months shall be treated
as inactive account.

2. The clients who may not have complied with requirements of BSE / NSE /
SEBI shall be treated as “not in use™ actount.

3. If any request for transaction may come from client then copy of all the
required document as per the SEBI guidelines are to be obtained and verify by
original documents, i.e. copy of Demat account, PAN card, Address proof
cancelled cheque etc.

4. The client’s financial status shall be confirmed with the introducer.,

5. Clients letter to be obtained for reactivation of the account.

6. All the new details like mobile no., email id, bank proof, DP proof shall be
updated to the client master.
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